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Date
4-Jan
8-Jan

21-Jan
21·Jan
1-Feb
2-Feb
3-Feb
4-Feb

12-Feb
22-Feb
23·Feb
24·Feb
24·Feb
2S-Feb
2S·Feb

2-Mar
3-Mar
4-Mar
S-Mar
S_Mar
8-Mar

lOoMar
11-Mar
12·Mar
17-Mar
28-Mar

1-Apr
2-Apr
9-Apr

21-Apr
29-Apr
3D-Apr
2O-Jul
22-Jul
9-Aug

lOoAug
11·Aug
12-Aug
13-Aug

1-Sep
l-Sep
1-Sep

10-Sep
23·Sep
23·Sep
23·Sep
24-Sep
24-Sep
2S-Sep

7-0ct

'''"'''"'''ct12.Nov
1-Dec

Idaho Outreach Activities 2005

Actwity
One-on-Qne VRS user in Nampa
BVDC Memonal Event -- TRS users
SILC info on accessibility to telephones
ISU ADA office meeting
independent Living Conference Boise - exhibit booth
independent Living Conference
independent Living Conference
meet,ng with PUC Administrator
BVDC gathering
Boise hospital panel on disabilrties
One-on-Qne with Blackfoot user
CDHH legislative breakfast exhibit
CDHH board meet'ng
One-on-Qne Boise with Iate-deafened user
demo at West Jr High School
Career Day - guest speaker at elementary schOOl
meeting wrth BVDC president
CSI townhall meeting
One-on-One user in ArCQ late deafened
One-on-One with CSI di5ilblrties access coordinato,
One-on-Qne VRS install ,n Boise
NWAAO coaches dinner
NWAAO tourney - Hamilton main sponsor
NWAAO toumey - Hamilton main sponsor
meeting with BVDC board
VCO user education 1:1 in Kuna
ISOB Family weekend presentations
IS08 Family weekend presentations
8VOC Deaf Fest-booth, presentations
meetong with vo~ user feedback Eklise
COHH board meeting
women's gathering -- hearing audience prsentation
Meeting with Bob Ounbar
CDHH Meeting
Customer visrt lor VP problem
Customer visrt lor VP problem
Customer visrt to CSllor VP issue
meeting with 8VDC president
BVOC Campout
Cus:omer home visrt for VP
Customer home visrt for VP
SHHH meeting
8VOC Picnic
1 1 meet,ng _Gooding
l' 1 meet,"g _8uTley
1 1 meeting _Acequia
21;1 meeting -Idaho Falls
2 1,1 meeting - Gooding
1-1 meeting - Eagle
DAC Meeting Moscow
Town hall meeting Moscow
Town hall meeting Lewiston
ISOB Meeting in lewiston
BVOC Thanksgiving Day celebration
Install VP's at Micron and provide training
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8-0ec
g-Oec

12-0ec
14-0ec
14-0ec
1B.-Oec

Date
March 9-11

14-May
June 29-Jufy 2
June 30-Jufy 2

July 9-14
Aug 31-Sept 5

5ept7-11
17_Sep

Nov11_13

Date'
28_Apr
28-Apr
29-Apr
29-Apr
l-May
6-May

1Q-May
ll-May
ll-May
22-May
24-May
25-May
26-May
26-May
29-May
3D-May

1-Jun
Jun 8-10
Jun 8-10
Jun 8-10
Jun 8-10
Jun 8-10
Jun 8-10
Jun 8-10
Jun 8·10
Jun 8-10
Jun 8·10
Jun 8·10
Jun 8·10
Jun 8-10
Jun 8-10
Jun 8-10

12-Jun
13-Jun
14·Jun
21·Jun

Santa Event at CSI
BVOC Christmas event - hosted Santa and treats
Training for VCO client at a nursing home
Meeting w~h Hillcrest to discuss relay optIons
Me..ting w~h Bob Dunbar
Me..tin w~h BVOC resident and vice- res,dent

National Outreach Activities 2005

Activity
Intermountain Speech and Hearing ConvenbOn _Utah
Celebrale Communication - Northern Virgima Resource Center
SHHH Conference - Washington, DC
Florida Assooation of the Deaf Conference
TOI Conference - New Orleans, LA
D<'!af seniors 01 America _San Francisco, CA
NASRA _Tucson, AZ
NAD 125th Anniversary Celebration
NAD Re ion II Conference - Omaha, NE

Idaho Outreach Activities 2006

Aetivtty
CDHH
Introduced CapTel -Meridian
BSU Hand Talk Club - CapTelilnspire Chat
Pier49 Pizza - CapTelilnspire Chat
Introduced CapTel-- Boise
Introduced Inspire Chat- Boise
St. Alphonsus Medical Center AccessiOiltty Team
COHH
CapTel demo - Glenns Ferry
Met with Meridian School District
CapTel demo - Meridian
CapTel demo - Meridian
CapTel demo _ MeridIan
Silent t.unch _ Promote CapTel and Inspire Chat
Promote CapTel and Inspire Chat - Meridian
CapTel demo - Boise
Help dtstribute Press Release fOf CapTel use in Idaho
Coeur d'Alene Regional Vocational Rehabilitation OffICe
Northern Idaho COllege Center for Educational Access
Area Agency on Aging
Northern Idaho Cancer Center
Ear, Nose, Throat at 700 W, Ironwood
Audiologists at 700 W Ironwood
Jaes WMeman
Legends Pari< Retirement and Assisted Living
Coeur d'Alene Library _ Presentation
Kootenai Medical Center
McGrane Center (Rehabilitation center)
Loyalton Retirement and Assisted Living
Bestland Retirement Apartments
Sunset Terrace Nursing and Rehabilitation Center
Beehive Homes
CapTel set up and VCO Assistance
VCO Assistance -- Boise
CapTel_ Gooding
Standard Joumal-- Rexburg, CapTel Press Release
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June Extensive outreach woth a customer regarding CapTel ,
June Community Outreach _ IAOIISOB Celebrabon LogisbCS ,
June Extensive outreach with new and potenbal CapT101 uSerS 25

Ju~July Arranged CapTel donations for COHH ,
'"" Arranged distribulKln 01 CapT101 donations

'"" Extensive outreach wothnew and potential VRS customers,

'"" Extensive outreach with new and potentoal CapT101 users.

'"" Extensive Community Outreach with lAO, lSOB, FWGAO,
and COHH

4-Jul Boise State University's Hand Talk Club 4th o! July 30
Celebration

6-Jul BVOC's monthly event at Whitewater Pizza "2-Aug United Cerebral Palsy training 25
Aug 3-6 lAO 75th and ISOB 100th Celebration ""S·Aug DJstributed donated CapTel phones to COHH
August Extensive outreach with various organizations in r&gards to ,

presentations and donations
21.Aug Provided customer wittl videophone troubleshooting 2

strateg;"s
22-Aug Provided news;"tter for COHH to distribute
27-Aug Canyon Area Human Rights Task Force Hfspanoc 2,500

Farmworker Appreciation Event
August Gathered nominations for recognizing a Deaf or Hard of

Hearing Leader from Idaho
September Completed selection of 2006 Deaf Leader of the Year
September Submitted article on 2006 Deaf Leader of the Year
September Provided infom1ation to local business regarding

Dea! Awareness Week
September Assisted COHH with a custome(s quesbofls
September Arranged presentatiorls and e....nts with Human Righ!s

Task Force and Un~ed Cerebral Palsy
",p Presentation at an LOS Church W(lmen's Enrichment night 60
'-5<p TraLned various ISOB staff members on relay call types 30

and services
'-5<p Presented award for Idaho's 2006 Deaf Leader of the Year 30
7.&tp Presentation at an HLAA organization in Boise on relay 6

call types and services
8-S<p Presentation on OUlTeach activities and CapT101 progress 20

at COHH meeting
9-&tp Oona:ed chk:ken and gift certifICates, Put on "Oeafillionaire" ""game at BVDC's Pk:mc

27-&tp Mox;" Java Social to introduce new National Outreach ,
CoordJrlator

27-5ep Ice cream sodal at Cold Stone Creamery to introduce new 30
Nabonal Outreach Coordinator

3-00, HCO Outreach to a throat cancer pat;"nt
1S-Dct Presented OIl relay services at a Caktwelilion's Club Luncheon "19-Dct Assisted a demonstration center on providing CapTel demonstrations. 2
20-Dct Provided customer service to a Video Relay customer ,
2~' Provided customer service to a CapT101 users 2
2~' Provided VRS information to the Assis\ive Technology Demostralton

Proj&ct of Idaho
Ongo<ng Provided infomlatoon to potential CapTel users
Ongoing Provided CapTel flyers and order forms to various agencies
October Inrtiated W(lrk on the SIgning Santa proj&Cl
OCtober Worked on registering for Tools for Life Fair
October Registered for UCP's Annual Open House
October Arranged ad placement in ValPak



Qetober
2·Nov
2_Nov

Nov&mbel

-'"-'"

Arranged a Hamit!on Relay Pany
Hami~OI1 Relay Pany
Placed ad In ValPak
Sogmng Santa Prqect
InrtIlI:ed p1anmng of 2007 events IWtl J......D and Boise State'a Hand Tall\ Clull
AmInged tot booth and preaentallCln at UCP's ()pen House

National Outreach Activities 2006
••-.. -l1-Feb DeafNaXlnE>lpo-P!loenIx.A1. 2000

&-Apr Deaf Na!lOn Expo - Austin. TX J,OOll
13-May Deaf Na:.on E>lpo. Allanta GA 3500

June n-.My 2 ~ loss Assoe<allOn QI Amenea 700
Jill'll!! N-Jl!f 3 NalJor\al Assoaa:Ian oIlhe Deaf 1500

,~"
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January
$oJan

January
January
January
January
January
January
25-Jan
31-Jan
21-Apr
8-May

May 15-16
11-Jun

-,-,......,
Apri: 9-15

....."..,,,
June 21-24.......

A>.IgvIl 23-25

"'" ~9..... '
""'''"",26-30
00.20

"'" "Do< ,

"'""Kentucky Deafeswal
Wrap up Sigl'll'lg Sanlll prqeel
complete 2006 annual~
Customer sernce to poten\lll ClpTei U$ef

DIscuss options for spontonng a Pariarnentary Procedure wortltlclp
Preparation for !tie TOCll'I for lIfe Fair
Preparation for Dr SeUSI and 1508 Centennial celebration
Review directory inserts
Research iPCapTel option'Of CapTel and VCO users
Distributed article re-garding Hamilton becoming Arizona's new TRS Pro_ider
Customer service to CapTel users
Customer service to potential CapTel user
Boise Vane Deal Fest_ 801..
Idaho Commission lor Ille Deal and Hard of Heanng ITIHbng
Peter Cook workIhop· Hamilton sponsored
1551 - materials in nt s

National Outreach Activities 2007

"'""Deaf Nation - Phoenix. A1.
Deal People QI Color -Indiarwpob, IN
Deal Senoon. 01 America - Sea World, 00an60 Fl
Deal NatIOn - CokImbtJl;, OH
Deaf Nation - AIlaI'Ita. GA
Hearing Loss AsIcoIlIOn of Amenea - Oklahoma Clly, OK
Black Deaf Ad\oCQIte$'Sl~,MO
TOt Conferenc:e - s.n Mateo. CA
NASRA COnIerence - MluoWI, MT
ASL Expo _ LOUISVille, KY
Deal NatIOn - Worcester MA
A$$ocIatlon 01 late Deafened Adults - Rochester, NY
ASL Expo - AlIanlll, GA
A5l Expo - Pit!5bu"ilh, PA
ASL Expo - WlI$lungton. DC

2
2

3
2

••-



November 20, 2006

Important Information Regarding
Idaho Relay

Did you know that many Idahoans who are deaf, hard of hearing, or have speech
disabi~ties can now enjoy the convenience of communicating with family, friends or
business contacts by telephone? They can, thanks to the Idaho Relay.

Here's how the Idaho Relay works:
A person who is deaf, hard of hearing, or may have a speech loss types his/her
conversation using a text telephone (TDDITTY). A specially trained Communication
Assistant (CA) ~lays the message by reading the text message to the hearing person at
the other end. The CA then relays the hearing person's spoken words by typing them
back to the TDOInY user,

Hearing callers who wish to ~ach people who are deaf, hard of hearing or speech ""
disabled may simply dial7"1'1 or dial1·800"3n·136). Text telephone users may also dial
7"1"1 or diall-800-3n")51g. The~ is no charge for diaLng 7-1-1, and all options
available to Idaho Relay users through existing 800 numbers are available to 7-1-1
users. If you are experiencing trouble dialing 7-1-1 to reach the Idaho Relay, please call
the local telephone company or Idaho Relay Customer Service.

_..ay service IS also available over the Internet. People who are Deaf, hard of hearing or
speech disabled can simply go to www,hamilton~lay.com to connect to a CA.
Customers may use the same website (www.hamiltonrelay.com)orHamiltonVRS.tv
from a videophone to access video relay service, where a certified Amencan Sign
Language (ASL) onterpreter will relay your signed conversation to the hearing party,

Relay services are also available For people with Speech DisabiLties. Speech"to'Speech
.ervice lets people with speech disabilities communicate on the telephone by using
their own voice, or voice'assisted device, through the help of a specially trained CA by
diaLng either 7-1-' or 1"888·7'f1"3004.

Spanish Relay Service is available to Spanish speaking residents of Idaho, To place a
Spanish relay call dial-1-866-252"0684.

CapTel'" is ideal For people with some degree of hearing loss CapTe! worlo;s Lke any
other telephone with one Important addition: it displays every word the caller says
throughout the enti~ conversation, CapTe! users can listen to the caller and read the
captions on the display window.

All services are available 24 hours a day, seven days a week and enable people to place
relay calls between Idaho and other locations anywhere in the United States and
intemationally to EngLsh and Spanish speaking persons, By law, each conversabon is
handled with the strictest confidenbaLty, There is no charge to access Idaho Relay.

.~ learn more about Idaho Relay, visit the website at www.hamiltonrelay com/statesl
idhtm
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"I love being able to hear the person's voice because
I con understand a lot of what they soy...

But the coptions are there in cose Imiss something."

9J§€!-
by Ultratec

Ur.deIillnld every word on the phone wflh
the help 01 wriMe" topliom. UrprellTl\lk~

~ POSlible,

Ideal for prople "ith some degree of hearing loss,
the CapTel works like any other telephone "ith one
important addition: it displays {!I-ery word the caller says
throughout the com'ersation, Caprel users c:m listen
to the caller, and 0lIl also read the
written captions for added clarity.

perfect for anyone who uses
hearing aids or who finds it difficult
to hearlundersland deadv on
the telephone.

Enjoy Your Telephone
Conversations Again!

CapTel~Makes it Possible.



SPE(IAL ExnUSIVE OFFER - MADE POSSIBLE BY HAMILTON RELAY
90-00y Trial Period - No Risk Offer

("pre' - The Telephone Thot Shows You (options

• 0pli0nIIl'SB ron ItlS lOU 'it'w
~ prim apioDs oa JOUr--

• ~oo an m;l"IO (2pIioDs dluia3 or
m I aD (500 IilIl'5 d. meroot'y

CIll litm~ :WI' 1J:qiog up)

• Yoa CIll1lSt OzpT« widllIe1d:5fts.
ID,dlioop. I rocbIear iIapI:aI
I*dI cord, Of odltr :I:SSUlM
~derica

• ~. _ 10 ooicr IIIIil, pboDt
_ S!-.1Dd aDSiiriiog

... lib" lll' 8"• :\diU:StIblt 1OIlt" .m.me COIIroI
for oplUD\IIII 50Ulld cbrir.'

• Caplioo$:lIt prll'idtd, frtt,
brl~5ft\n

•eaus :lit IIIJdlo ill IlI:IlUr:IIlIlIIlIWr _

sunpIr dial~ telepboor 00IIlbtr

dirtt'dy b ~ per10Il !VII = aIIiDs

• Capuoas Ippear oa lbr bridL
f25f*read~.

• ro-fuI wnpIificwioa Qh ¥llIDmt
boo!l: (up 10 J)dII) 1li'U!VII
mzri_ "lIIIIIDf--11

1I','rt so com1nced tIw }W ~i11 beI1t/idrom CJlpTeI-.ict, Ilamiltoo Re!al' b2s 2mIlgt\l, for ll1mlltd limt ~', LO lIl2ke CJlpTe!
pbont$ ..'1ibbIt for lusr $':19,00 (normally" rtf"iI ,M., ofSf95(0),~ i> )001' chanao 10 ~' "'PTe! - :II DO risk! Our 9(kIaj'
gumnlfe mems dill if JOO art lI(lI~'howl'1I1m "'PTtf simply rtlUm the pbooe for a Ii.dI rtfund. Gh'. "'pT~1a U1!

l1if liIfIl~n- '11ft' /I 0IfIJ ....,g,rNI wUIII10~

!ifYESl [lI'lU1t 10 h1' a lin' C.pTri pbont I' 1M iprdaJ prlc. of $99.00 (collrlffl 01 H.mlllQfl Rtl.,}.
I undenWKI that I can refUt'll the pIlont • lInl' time lIitbl. 3 moow 10 l'e~h·e. full ~ruDd.
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PAYMeNT MUHOO

WEIT6R.EOIT CO.\L\ttr.\'1C.-\TIOllOS, L"iC.
1111. 926 Colondo A'~wei $.>nl:I \\oruc:I, CA 9O-I01-r1"

."TO"<"' TOLL FREE:
-,--.- 1-800-233-913{1 (V{IT)')

(10) 6%4924(\1/TTY) • ""''C. (3 10)450-9918
WWW.Wdlbrechtcom
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